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VIP Call Center Reporting

Introduction:
This document contains a brief overview of the VIP Portal Call Center Reporting Options

VIP Call Center gives you the ability to gather data on queues and agents in your

Crexendo VIP environment. In addition to the default Call Center Dashboard, supervisors
can:

o Create customized dashboards with "gauges" that monitor the health of your
gueues and agents. These gauges come in many shapes and sizes and can be
customized with color and alerts thresholds.

« Generate reports on the fly or set them to run at certain times. These reports can

be displayed, printed, and exported to CSV format for further processing in other
applications.

To access the VIP Reporting options, login to the VIP Portal and select “Call Center.”
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Call Center Reports Builder:
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To create your customized reports:

1. Select which report you would like to run from the tabs above: Queue Stats, Agent
Stats, Agent Availability, Dialed Number Stats, and Abandoned Calls. Each tab
creates a different table below with several options already pre-populated.

2. To change the information included in the tables, select “Table Settings” on the
right side of the screen. From here, you can customize your reports to only include
the information that is important to you and your business.
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General Settings:

[] Hide rows with no data
[] Hide totals on table
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To export and automate your custom reports:
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1. Click the “Email Reports” button on the top right side of the screen.

2. Inthe options, select the “Type” and “Frequency” of the reports you want to run.
Customize the day of the week and time of day for your reports to be run. Once
selected, the “Advanced” tab will appear.

3. Inthe “Advanced” tab, select the statistics you would like to include in the report.
To select multiple statistics, hold Ctrl/CMD or Shift.

4. If you would like the reports to be sent to multiple people, add the email address
below the statistics.

5. Click “Save” to generate the automated report.
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(NOTE: The Call Queue reporting only reports on call center activity and NOT user
activity. Example: If a user makes an outbound call that is not through the call
center, it will not be reported in Call Center Reports. You would need to use Call
History Reporting to include that call.)
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