
 

 602-714-8500       www.crexendo.com       1615 S 52nd Street, Tempe, AZ 85281 

Message Media Guide 
Reports 

Introduction 
There are several types of reports available in your MessageMedia account. These reports 
allow for detailed analysis of your SMS traffic. This guide will go over the primary reports 
that you can run from your MessageMedia account. 

Reports can be accessed by hovering over the “Reports” icon in the bottom left sidebar 
menu. 

 

 



 

 

Top 5 Reports to Run 
1. Detailed Reports provide detailed graphs regarding Sent and Received messages, 

and all messages sent within a specific time. The reports can be sorted by status, 
date range, contacts, and more. 

 

2. Delivery Status Reports are used to show the number of Failed or Undelivered 
messages within the domain. 

 



 

 

 

3. Scheduled Reports allow you to periodically receive emailed reports tailored to 
your specific needs. The “Scheduled Reports” page will show all your currently 
scheduled reports and their Frequency and Next Run Time. 

 

• To schedule a report, select “Schedule Report” on the right side of the screen. 
The pop-up window that appears allows you to customize the report, add 
additional recipients, and choose the contacts to add to the report. All 
Scheduled Reports are sent via email as a .CSV file. 

 



 

 

 

• Report types available for Scheduled Reports include the Detailed Report, 
User Usage Report, and Sub Account Usage Report. You can also change 
the Date Range to be a range of intervals starting from Current Day to 
Monthly. 

 

 

 

 

 

 

• Once you have finished configuring your report, select “Schedule Report” in 
the bottom right side of the screen to save your changes. You will also see a 
green success message if the report has been saved. 

4. Sub Account Usage Reports can be used to see an overview of all sub account 
usage for reseller and admin accounts. 

 

 



 

 

 

5. The User Usage Report shows the usage of internal users. You can filter this by 
email usage, web usage, and by date. 
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