
VIP - Snom Provisioning
This guide will walk you through the process of Provisioning a SNOM PA-1 Device for

use on the Crexendo VIP platform. This is considered a manual provision and the

device will only be connected to the server we assign it to. The device will not be

apart of the 100% uptime guarantee.



Create the Extension and User in the Crexendo VIP Manager Portal

(Disable the Voicemail box by unchecking the Enable Voicemail)

1.



Get the information for the snom by going to Users > Phones and clicking on the

Pencil Icon:

(Details will be presented to you in the SETTINGS box)

2.



Get the IP Address of the Snom

(Quickly Tap the IP/Reset Button to get the IP address of the device)

You will need to have the device hooked up to the speaker system or a pair of

headphones plugged into the line out jack on the device

3.



Put the IP address into a local web browser:4.



Click on Identity 1 on the left side of the screen5.



Fill In the fields with the information:

Display Name: (Username)

Account:(Username)

Password:(Password)

Registrar:(Domain/Proxy)

Outbound Proxy:(Outbound Proxy)

Authentication Username:(Username)

6.

Press Apply7.

Click the RTP Tab:

(Add your Multicast Address to the Relay Address field)

8.



Click Advanced under Setup > then click SIP/RTP9.

Turn on Multicast Support and add the listening address for the multicast for

your setup:

10.



Click on System information and check the Identity Status to make sure the

registration is OK

11.

The Device is then Provisioned and ready to use on VIP12.


